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JOB DESCRIPTION

Job Title:	Driver/Sales Assistant

Location:	Banchory

Employer:	Aberdeenshire Voluntary Action (Magpie)

Reporting to:	Manager (Magpie)
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1. PURPOSE OF THE ROLE

1.1 To collect donations and deliver furniture and other items to Magpie customers.
1.2 To contribute to the effective operation of Magpie Shops.

2. MAIN TASKS & RESPONSIBILITIES

2.1 General
2.1.1 To work in accordance with Magpie/AVA’s Mission, Vision and Values
2.1.2 To contribute to the development and implementation of continuous improvement within Magpie, AVA and the wider third sector 
2.1.3 To be an effective member and contributor to the Magpie/AVA Team
2.1.4 To participate in Magpie/AVA meetings, events & projects, as required
2.1.5 Any other task or duty, as requested 

2.2 Magpie – Driver/Sales Assistant
2.2.1 To understand and comply with Magpie’s Preparation for Re-use procedures
2.2.2 To deliver and collect furniture and other household items as per the daily schedule
2.2.3 To plan and conduct deliveries and collections efficiently and safely, maintaining a high standard of customer care at all times
2.2.4 To carry out a weekly inspection of the Magpie delivery van(s), ensuring that the vehicle is roadworthy and weekly oil and water checks are completed
2.2.5 To provide assistance to Magpie Sales Assistants and Magpie volunteers by contributing to the daily operation of the Magpie shops, maintaining high quality visual display of goods and maximising income from sales
2.2.6 To ensure compliance with Health and Safety at Work and road traffic regulations.




PERSON SPECIFICATION 
 
Job Title:	Magpie Driver/Sales Assistant
 
Location:	Banchory 

Reporting to:	Manager (Magpie)
 
	Knowledge, Skills & Understanding 

	Knowledge of Retail Sales  
	 
	Desirable 

	Understanding of Customer Service 
	 
	Desirable 

	Awareness of the impact of Recycling and Reuse 
	 
	Desirable 

	Knowledge of Electronic Till systems 
	 
	Desirable 

	Good interpersonal skills 
	Essential 
	

	Ability to engage and interact with a wide range of people from different backgrounds 
	
Essential 
	 

	Good Planning & Organisation Skills 
	Essential 
	 

	Able to work independently and as part of a team 
	Essential 
	 

	Good Time Management abilities 
	Essential 
	 

	Competent IT abilities including e-mail, Microsoft Office, internet and databases 
	
Essential 
	 

	Ability to manage social media accounts/posts, including selling sites such as Facebook Marketplace and Ebay 
	 
	
Desirable 


 
	Experience 

	Experience of working in a retail environment 
	 
	Desirable 

	Experience of working with volunteers 
	 
	Desirable 

	Experience of managing cash (cashing up, banking) 
	 
	Desirable 


 
	General 

	Ability to safely support the lifting and movement of heavy items, such as furniture 
	Essential 
	 

	Ability to travel within Banchory in an efficient manner 
	Essential 
	 

	Ability to work on own initiative 
	Essential 
	 

	Ability to drive a medium sized furniture van 
	 
	Desirable 

	Willingness to represent Magpie and AVA positively  
	Essential 
	 

	Willingness to engage in training and development activities 
	Essential 
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